[Tpunoxenue Ne 10

K MeToau4ecKkuM peKOMEHAAMSIM 10
OpraHM3alMM [IPOBEIEHUS MOHUTOPUHIA
KayecTBa MPEAOCTABICHHUS
rOCyAapCTBEHHBIX (MYHULIUITAIBHBIX) YCIIYT
B 3a0alikaJIbCKOM Kpae

OTUET
O MPOBEACHUN MOHUTOPHHIA Ka4eCTBa MPEI0CTABICHUS
rOCyAapCTBCHHOM (MyHHUITUTIATBHOM) YCIIYTH
B 2017 rony

Yupasnenue oopaszoBanueM agMuaucTparmu MP «CpereHckiii palioH»
(HaMMEHOBaHUE UCTIOIHUTENS TOCYAAPCTBEHHBIX (MYHUIIUIIAIbHBIX) YCIIYT)

IIpenocraBiaenue ungopmanuu 00 00pa3oBaTeIbHbIX MPOrpaMMax u
Y4eOHBIX IJIaHAX, PA004YHUX MPOrpamMMax y4eOHbIX KYpCOB, IPeAMETOB,
AUCHUILIMH (MOIYJIeH), TOOBBIX KAJEHIAPHBIX Y4eOHBIX
(HaMMeHOBaHUE TOCYAAPCTBEHHON (MyHULIUIIAIBLHON) YCITYTH)
IToctanoBaenue I'maBel MP «CpeTeHCKHI parloH»
ot 13mapra 2014 r. Ne 145

(peKBU3UTHl HOPMAaTUBHOI'O IPABOBOT'O aKTa, KOTOPBIM YTBEPKAECH aJMUHUCTPATUBHBIM
perjJamMeHT MpeI0CTaBICHUs FOCYIapCTBEHHON (MYHUIIMTIAIBHOMN) YCIIYTH)

Pasnen 1. OBLLIME CBEJIEHUS

1.1. Onucanne BapuaHTa (BAPHAHTOB) MOJIYYEHHS] TOCYJAPCTBEHHOI
(MyHHUMIIAJIBLHOM) yeJyru! - HENOCPEICTBEHHO B YUPEKICHNY,
1.2. KaTeropuu JiMi, ABJISIOMIHECS MOJy4aTeJsAMH YCJAYrn? ~ pU3UIeCKHe JIULA
1.3. CBeieHust 0 ILIATHOCTH YCJIYIH® ™ yCIIyTa IpeIoCTaBISeTCs OECIIATHO
1.4. CpeanemecsiuHoe  4YHMCJI0  3asgBHTeJiedl,  oOpamalomuxcs  3a
npegocTaBJIeHneM IoCyIapCTBEHHON (MyHMIMIAILHOM) yeayrnt -1
1.5. Cseaenusi 00 oOpraHu3amuM omnpoca 3asiBUTeiell yciayru (MeTron
HCCJIeIOBAHMS, YNCJIO  ONPOUICHHBIX B pa3pe3e MecT cOopa mepBUYHOM
undopmanun)’ - 001IEe KOIMIECTBO OMPOIIEHHBIX JIMI[ —2 Y€EI0BEKA, B TOM YUCJIE
HETOCPeJCTBeHHO B yupexaenuun — 2 demoeka (100 % ot oOmiero uwmcna
OMPOUIEHHBIX ).

Pasnen 2. CBEJIEHUS O COBJIIOJIEHUU UCTTIOJTHUTEJIEM
F'OCYJIAPCTBEHHOI (MYHULIUIIAJILHOI) YCIIYTY CTAHJAPTA
[IPEJJOCTABJIEHUS T'OCYJIAPCTBEHHO! (MYHULIMITAJIEHO)
YCIIYTU®

CTaHI[aDT OpeaoCTaBIICHU A MVHHHHH&HBHOﬁ YCIIYTH, VCT&HOBHGHHBIﬁ




AAMHUHHUCTPATUBHBIM PCTJIAMCHTOM CO6J'IIOI[CH

Paznen 3. OBOBUIEHHBIE CBEJAEHUMA 110 PE3VYIJIbTATAM .
MOHHNTOPUHI'A KAYECTBA IIPEJOCTABJIEHN T'OCY AAPCTBEHHOU
(MYHULIUITIAJIBHON) YCIIYTU

3.1. O6mmii ypoBEeHb YJIOBIECTBOPEHHOCTHU 3asiBUTEJECH YCIyTM KayeCTBOM U

JOCTYITHOCTBIO €€ TIPEI0CTaBICHUS 100

3.2. O6mias orieHKa KayecTBa MPeAOCTaBICHUS YCIyTH 0,72

3.3. BecoBas onieHka onpoca JI0JKHOCTHOTO JIUIA 84

3.4. BecoBas orieHka omnpoca 3asBUTEJICH yCIyru 86

3.5. Ounenka coOJIONEHHUS  KOJIMYECTBEHHBIX  IApaMETpPOB  CTaHAapTa
MPEAOCTABIEHUS YCIYTH 66,67

3.6. O00011IeHHbIE CBEICHUS O HAMYUU HeGOPMAJIbHBIX IIaTekeh (TuiaTexe,
HE MMEIONIMX JOKYMEHTAJIbHOTO IOATBEPKICHUS) B CBSI3U C IOJyYEHUEM
rOCy/lapCTBEHHOM  (MyHUIMNAJIbHOM)  yciayru  HedopMaibHble  IJIATEXU
OTCYTCTBYIOT.

3.7. O0001IEHHBIE CBEICHUSI O NMPUBJICYCHUH 3asBUTEISIMU IOCPEIHUKOB B
MOJyYEHUU TOCYJApCTBEHHON (MYHHUIMIIAJBHOM) yCIyrd, B TOM YHCJIE B CUIY
TpeOOoBaHM (MOOYKIEHUsI) HCHOJHUTEIbHBIX OPraHOB TOCYAAPCTBEHHOW BIIACTH
YU OpraHOB MECTHOTO CaMOYIPAaBJEHUS, MPEAOCTABISIONINX TOCYAapPCTBEHHYIO
(mynununaneayo) yenayry 100% w3 4uciia ONpPONIEHHBIX OTBETUIM, 4YTO B
IPUBJICUYECHUH MTOCPEIHUKOB HE ObLIO HEOOXOAMMOCTH
3.8. Onucanue BBISBICHHBIX HaWOOJIE€ AKTYaJbHBIX MPOOJIEM MPEIOCTABICHUS
YCIIyTH, HETIOCPEACTBEHHO CBSI3aHHBIX C €€ MOTYYEHUEM - MPOOJIEM HE BBISBICHO

Pasnen 4. IIPEJIJIOXKEHUA 11O ITOBBIIIEHNIO KAYECTBA 1
AOCTYHHOCTH IIPEJOCTABJIEHNA 'OCY JAPCTBEHHOU
(MYHULIMUITIAJIBHOW) YCITYT U’

MyHurunanpHas ycayra npeoCTaBlIseTCs B MOJTHOM 00bEME C XOPOITUM
Ka4eCTBOM
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